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Privacy Policy
Effective Date: 01/09/2025

Tuesday, September 2, 2025

At Mrsam, we respect your privacy and are committed to protecting your personal data.
This Privacy Policy explains how we collect, use, and safeguard your information.

1. Information We Collect

e Account Information: Name, email, phone number, billing details.

o Usage Data: Device info, IP address, pages visited.

o Content Data: Websites and content you create using Mrsam.

2. How We Use Information
We use your information to:
e Provide and improve our services.
e Process payments and manage subscriptions.
e Communicate updates, offers, or support-related messages.

e Ensure compliance with Saudi regulations.

3. Sharing of Information

We do not sell or rent your personal data.
We may share limited data with:

e Service providers (e.g., payment processors, hosting partners).

o Authorities if required by Saudi law.

4. Data Security

The content of this document is confidential and intended solely for the designated recipient. Unauthorized sharing,
copying, or distribution of any part of this document without the explicit written consent of the author is strictly
prohibited. If you have received this document in error, please notify the sender immediately and delete it. Any
unintended receipt of this document should not be used or shared in any way.
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We implement appropriate technical and organizational measures to protect your data.
However, no system is 100% secure, and you use our platform at your own risk.

5. Data Retention

We retain your data as long as your account is active or as required by law. You may
request deletion of your account and data anytime by contacting us at
support@mrsam.io.

6. Cookies & Tracking

Mrsam may use cookies and similar technologies to improve user experience, analyze
performance, and personalize content.

7. Your Rights

Depending on applicable law, you may request:
e Access to the personal data we hold about you.
e Correction or deletion of your data.
e Restriction or objection to processing.

Requests can be sent to support@mrsam.io.

8. Children’s Privacy

Our services are not directed to children under 16 years. We do not knowingly collect
personal data from minors.

9. Changes to Privacy Policy

We may update this Privacy Policy periodically. Any changes will be posted on our
website, and continued use means acceptance.

10. Contact

The content of this document is confidential and intended solely for the designated recipient. Unauthorized sharing,
copying, or distribution of any part of this document without the explicit written consent of the author is strictly ///
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If you have questions about this Privacy Policy, please contact us at:

Mrsam (plw )
© 5221 Saud Al Faisal, Jeddah 22431, Saudi Arabia

@’ support@mrsam.io

ﬁuﬂ@wm.‘.gu {
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